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Meeting no. 20-03 Resolution no. 20-41 Date: March 2n4,2020
Moved by: Richard Lemay Seconded by: Joyce Malenfant

WHEREAS the calls for service for 911 misdials have risen dramatically in recent years, correlated
with the rise in cell phone use, and;

WHEREAS 911 misdials must be responded to as if they were legitimate emergency calls, and;
WHEREAS each 911 call is a billable call to the Municipality;

NOW THEREFORE BE IT RESOLVED THAT Council of the Municipality of Mattice — Val C6té hereby
supports the Resolution made by the Town of Tecumseh on November 12, 2019, requesting that
municipal, provincial and federal governments and relevant associations, including the Ontario
Association of Police Services Boards (OAPSB), the Ontario Association of Chiefs of Police (OACP), the
Federation of Canadian Municipalities (FCM) and the Association of Municipalities of Ontario (AMO)

lobby the telecommunications industry and smart phone manufacturers to develop a solution to 911
misdials, and;

BE IT FURTHER RESOLVED THAT a copy of this resolution be forwarded to the Town of Tecumseh
and to our federal and provincial government representatives, Carol Hughes and Guy Bourgouin.
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