URGIFT CARDS

/

Downtown Tecumseh Gift Card

Business Case

Every town and city is looking for ways to drive footfall and spend. The Downtown Gift Card
program is proven to drive tangible, measurable spend that grows year on year. It's simple to
implement, and delivers increasing value over time.

By creating a product which offers consumers unbeatable local choice we can divert money
from online retailers and marketplaces such as Amazon back into local businesses.

We believe that it's possible to deliver $1.4m of additional local spend for Tecumseh
businesses over the next three years resulting in an 27% Return on Investment

The Downtown Tecumseh Gift Card

Research shows that consumers (67.3%) want to buy and receive multi-store gift cards, for the
‘choice’, ‘convenience’ and ‘flexibility’. They are also looking for ways to support local
businesses with 28.8% saying the purchases were driven by this.

Downtown Tecumseh has a fantastic consumer proposition built around retail, food and drink
and leisure/entertainment:

Sector Example ‘Hero’ Businesses

Shopping Anne’s on the Avenue, Antoyan Jewellers, At Ease Men’s Apparel,
B-Vogue Boutique, Clyde Hatch Boutique, Cycle Culture, Dan's
Nautical Shop, Dollarama,Golden Crown Jewellers, Imperial Gifts and
Decor, Ocean Bottom Soap Company, Pet Valu, Shopper's Drug Mart,
Simply Swimwear, Three Lambs Registry and Baby Boutique, Zehr's
Great Food.

Food and Drink Antonino’s Original Pizza, Basha's Shawarma, Carrots and Dates,El
Patron Mexican Grill, Frank Brewing Company, Georgia Rae's Hot
Chicken, Odd Burger, Homestyle Deli and Bakery, LaRucola
Restaurant, Pita Mania, Simply Thai Restaurant

Leisure and Art Galia, Aura Hair Salon, Beacon Physiotherapy, Caribbean Tanning
Entertainment Salon, MATHCA, SKinov8ive Medical Esthetics, Sonata Piano Studio,
The Good Life, The Mane Station Barber, Wellness Market.



A gift card that can be spent across these businesses and more will have strong appeal to
consumers. Consumers from across Canada and beyond will be able to purchase the
Downtown Tecumseh Gift Card via the Downtown Gift Card website.

“‘when we asked employees whether supporting local was important to them over
99% responded with a yes and 73%+ said they would prefer a multi-store card”

The gift card will appeal strongly to local employers as well.

Based on the strength of the product appeal for both consumer and employers and with a
local population of over 197,000 the following sales are forecast:

Tecumseh Gift Card: 3 Year Forecast
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$71,359 $130,826 $203,375 $405,560
$47,573 $107,039 $153,423 $308,035
$118,932 $237,865 $356,797 $713,595
$196,239 $392,477 $588,716 $1,177,432

* When cardholders spend their gift cards on average they spend 65% more than the gifted value.




Examples of clients that are achieving these results or better:

Prince Edward Island achieved over $1.7 Million in sales in 2021.
Kent Thomson, Director of Finance & Food Tourism, PE| Food Island Partnership:

“We have 150,000 residents on Prince Edward Island as Canada’s smallest province and had projected
that the entire project would raise $100,000 for our local economy:. It quickly turned into a $1.7 million
project.”

Peterborough Downtown Business Improvement Area secured $70,000 in sales of
the BORO Gift Card in its first year.

Terry Guiel, Executive Director of Peterborough DBIA:

“We pushed ourselves to get the card out in time for Christmas and that really paid off. There was a real
interest in supporting local. Within its first month, the Boro Gift Card achieved $70,000 in sales-
equivalent to around 5 years of sales for our old paper system”

Promoting your gift card

Key to maximising sales of the Downtown Tecumseh Gift Card is marketing, utilising your
existing channels and working alongside stakeholders and participating businesses as part of
your regular marketing activity. By celebrating the businesses who are part of your gift card
program, you can not only encourage business engagement, but demonstrate the appeal of
the gift card to a consumer and corporate audience. Miconex will work alongside you for the
launch of your program, and on an ongoing basis, providing marketing toolkits and campaign
assets that you can leverage within your marketing activity to drive sales.

What's required from Downtown Tecumseh::
e Encourage Downtown Tecumseh businesses to accept the gift card.
e Attend the Downtown Gift Card program client success webinars and pick up tips and
ideas from other successful programs.
e Awareness is key to success:
o Ensure every participating business has a window sticker displayed and a staff
room postet.
o Promote the gift card all year round, keeping the awareness high.
o Lead by example, use the gift card at events, for competition prizes etc.
e Promotion:
o Promote where consumers can purchase the card
o Target the ‘Hallmark Holiday’
o Talk to businesses about the gift card at every opportunity, at BIA events.

Investment Required



Based on experience of working with Towns & Cities across Canada, we estimate that a
Downtown Tecumseh Gift Card can deliver between $700K - $1.1 Million of additional local
spend for Downtown Tecumseh Businesses over a 3 year period.

As we have outlined above, we have designed the Gift Card to be easy for BIA’s and
businesses to adopt and a key component of this is cost.

For businesses it is 100% free (no additional fees) and for BIA's we charge a set up fee of
$12,950 and a monthly fee of $525 per month + $1.25 per participating business. Our annual
licence fee covers the platform and operating costs as well as our customer success team
who will work with Downtown Tecumseh to support you in maximising the local spend
opportunity.

For full information about our service please visit: Downtown Gift Card Brochure

Year1 Year2 Year3
Set up Costs $12,950 $0 $0
Monthly Fees $7,200 $7,200 $7,200
Gift Cards $0 $4,800 $4,800
Total Investment $20,150 $12,000 $12,000

*hased on a forecast sales.

*100 participating businesses assumed

*5000 gift cards = $4,800

* We charge a fee of $1,25 per card loaded but this is usually offset by charging the consumer
an equivalent purchase fee so has not been included.

Over three years that equates to $44,150 which represents a 34% Return on Investment.
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CARD DESIGN GUIDELINES

North America
Overview

The helow document outlines the Card Design Guidelines. All completed designs should be
submitted to your allocated account manager.

Important:
All artwork and materials are subject to approval by EML & the issuing bank.
All artwork and materials must adhere to EML, VISA and Issuing Bank guidelines:

Example Designs

Miconex has over 120 Gift Card programs across 4 territories. Designs range from illustrations
to photography to specially commissioned pieces.

Examples of US Designs are viewable at: https://mydowntowngiftcards.com/browse-all-cards/

Accepted Image Formats

e EPS
o Do not save EPS images with JPEG image compression. Delete unused alpha
channels or paths. This prevents the use of the incorrect alpha channel or path
for clipping/masking purposes and also reduces file size and complexity.
o  When providing eps files, please either outline fonts and send files with fonts
outlined, or provide links (logos, images) and any fonts in a packaged file.
. e TIFF
o Delete any alpha channels present in the TIFF file unless they are used as a
mask in QuarkXPress. Please name the alpha channel appropriate, e.g. “Mask
Channel,” “For Masking,” etc.

Card Specifications

Final Trim (Physical) Size: 3 3/8" X 2 1/8" (3.375 X 2.125)
Live Image Area: 31/4" X 2" (3.250 X 2.000)

Bleed Area; 3 5/8" X 2 3/8" (3.625 X 2.375)

Corners: Please do not round corners



Image Specifications

Minimum resolution for most image types is 300 dpi; preferred resolution is 350 dpi.
All (black & white) line art should be scanned at no less than 1200 dpi, at the final
output size.

e Copy-dot scans must be provided at exactly 2400 dpi, without exception. These
resolutions assume that you are providing the image at the final, “full” size.

Files taken from web sites or prepared for use on the World-Wide-Web will usually be low
resolution RGB images (typically 72 dpi) with some form of lossy-compression and/or
restricted color palette. Use or re-purposing of these types of images will generally result in
disappointing printed results. Use of this type of image should be avoided unless no other
option is available.

Font Marks

Font conflicts are common due to the large variety of font manufacturers. Please include all
screen and printer fonts used in your files, this will help ensure that your job outputs correctly.

Text
e Full Correct Program Name must be used
e No reference to Visa or Mastercard, or Visa/MC brand marks
e Minimum 6 pt font for all wording.
e Bilingual language provided in at least twice as large font size and must contain

identical information ( if required)
e Gift Card should always be capitalized

Card Reverse
The reverse design of the card does not need to be supplied as this is determined by EML.
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